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At one high school, teachers noticed that many students wanted to study after classes but could not
always stay in the same place for a long time. Some had club activities, some had long commutes, and
others simply found it difficult to concentrate in a crowded classroom. In response, the school introduced
three kinds of study support in 2022.

The first was the Quiet Room, where students could study silently by themselves after school. The
second was the Question Desk, where teachers and senior students answered short questions about
homework and tests. The third was the Online Review Room, where students could watch short lesson
videos and send questions from home.

At first, the school expected the Question Desk to be the most popular service. However, the Quiet
Room quickly became the most widely used. A student survey suggested that many students did not
need more study time; instead, they needed fewer interruptions. For them, the value of the Quiet Room
was not special teaching, but the chance to focus.

Even so, (Mthe pattern did not remain the same throughout the year. Before major tests, the number

of students visiting the Question Desk increased sharply. This was especially true among second-year
students, who often wanted quick help with difficult points rather than a long explanation. Meanwhile, the
Online Review Room grew steadily from year to year. Teachers believe this happened for two main
reasons. First, students with long commutes could continue studying after they got home. Second,
students with busy schedules liked the fact that they could choose the time and pace of their review.

The school also found an unexpected result. Students who regularly used two different services
reported lower stress than students who used only one. Teachers think this was because students could
match the kind of support to the situation. On some days, they needed a quiet place to work alone. On
other days, they needed a quick answer or a short review at home.

The tables below show the average number of student visits per week to each service and the main
reasons students chose them in 2024. These results suggest that an effective study program may not be
the one that gives every student the same support. Instead, it may be the one that gives students

different choices for different needs.
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Table 1: Average Number of Student Visits per Week

Year Quiet Room Question Desk Online Review
Room
2022 120 80 60
2023 150 95 100
2024 170 140 120

Table 2: Main Reason Students Chose Each Service in 2024

Service

Main Reason 1

Main Reason 2

Main Reason 3

Quiet Room

can concentrate
better (58%)

useful between
activities (22%)

no reservation
needed (20%)

Question Desk

can ask small
questions quickly
(46%)

useful before tests
(39%)

can study with
friends nearby
(15%)

Online Review
Room

can use it at home
(49%)

fits a busy schedule
(34%)

can repeat
explanations (17%)
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77. The number of visits to the Online Review Room in 2024 was less than that in 2022.
- . The Quiet Room had fewer visits than the Question Desk in every year shown.

7. The Question Desk showed a larger increase than the Quiet Room from 2022 to 2024.

T. The number of visits to the Online Review Room was the highest among the three in 2023.
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77. Most students chose the Quiet Room because they could ask questions quickly.

- . Students who use the Online Review Room tend to value flexibility and independent review.
7. The Question Desk is mainly used by students who want to study alone in silence.

T. Students choose the Quiet Room mainly because it allows them to repeat explanations.
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77. Students completely stopped using the Quiet Room during test season.

- . The most useful service changed depending on the time and situation.

7. Teachers changed all three services every few months.

T. Students used the same service in exactly the same way all year.
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77. Quiet Room

-7 . Question Desk

7. Online Review Room

T. They all increased at the same rate.
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77. Schools should stop offering face-to-face study help because online study is enough.
- . Students with long commutes should not join after-school study programs.

7. Silent study is clearly better than asking teachers questions.

T. A successful study support program should provide several options instead of only one.
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Some had club activities, some had long commutes, and others simply found it
difficult to concentrate in a crowded classroom.
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Before major tests, the number of students visiting the Question Desk increased

sharply.
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Second, students with busy schedules liked the fact that they could choose the time
and pace of their review.
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Students who regularly used two different services reported lower stress than

students who used only one.
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e Teachers think this was because students could match the kind of support to the

situation.
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e These results suggest that an effective study program may not be the one that gives

every student the same support. Instead, it may be the one that gives students

different choices for different needs.

l'one = study program
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